
In your C: drive, try searching for “QDPPats.txt”.   
 

 
 
You should be able to locate it.  Once you locate it, right click the file, select properties, then select the 
Security tab.  Copy the Object name as indicated in the screenshot below. 
 

 
 
Reopen QDPortal8.0, select “Setup” and paste the file path directly into the Patron File Path.  Press, 
Apply, then OK.  Close and reopen QDPortal. 
 



 
 
You should see your patrons now.  Please let us know if you still cannot see them. 
 


